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If you’re injured at work, we’re here for you!

MINUTEMEN OHIOCOMP IS YOUR MCO!MINUTEMEN OHIOCOMP IS YOUR MCO!  Visit minutemenmco.com to learn more about our services and support.

CLAIMS  CLAIMS  
REPORTINGREPORTING

Notify your employer 
immediately and complete any 

required accident report.

Please report your injury  
to MinuteMen OhioComp  

within 24 hours.

Report an injury by phone:  
1-888-644-6266 or  

216-426-0646

Fax First Report of Injury to: 
1-888-644-7339 or  

216-426-0651

MEDICAL  MEDICAL  
BILL PAYMENTBILL PAYMENT

MinuteMen OhioComp will 
pay injury related medical 
bills in approved claims.

Mail medical bills to:
MinuteMen OhioComp

3740 Carnegie Ave., Ste. B200
Cleveland, OH 44115

Billing questions: 
Call 1-888-644-6266  

ext. 1398

Prescription-related matters:
Call 1-800-644-6292

MEDICAL MEDICAL 
MANAGEMENTMANAGEMENT

Give this information to 
your doctor along with your 

MinuteMen OhioComp ID card.

Fax treatment requests (C-9)  
or medical reports to:  

1-888-644-7339 or 216-426-0651 

Mail medical information to: 
MinuteMen OhioComp

3740 Carnegie Ave., Ste. B200
Cleveland, OH 44115

Medical Management questions: 
Call 1-888-644-6266

➠



Injury reporting made easy!
Injured employee steps:

Immediately notify your employer of the injury.

Seek medical treatment from the nearest medical facility. A BWC-certified 
health-care provider must provide medical services after the initial treatment.

Show the MinuteMen OhioComp card to all medical providers treating your 
injury.

Complete the BWC First Report of Injury (FROI) form and any accident report  
that may be required by your employer.

Complete the employer portion of BWC’s First Report of Injury (FROI) form.

Fax the completed form to MinuteMen OhioComp at 1-888-644-7339.

Report the injury by phone to MinuteMen OhioComp at 1-888-644-6266 or 
216-426-0646.

Employer steps:

INJURED WORKER IDENTIFICATION CARD
Please present to your medical provider when seeking initial medical treatment.

In an emergency, immediately 
notify your employer and seek
treatment at the nearest medical
facility. A BWC-certified healthcare 
provider must provide medical
services after the initial treatment.
Call MinuteMen OhioComp 
if you need help locating a 
BWC-certified medical provider.

WORKERS’
COMPENSATION
IDENTIFICATION

CARD

Employer Name:

Employer Risk/Policy No:

First Report of Injury • Case Management
                  Billing Questions

1-888-644-6266

MANDATORY POST ACCIDENT DRUG TESTING AND BAT

MEDICAL
PROVIDER:

• Please Notify MinuteMen OhioComp
 For Pre-Authorization

• All Care Is To Be Based On Ohio Workers’
 Compensation Treatment Guidelines

• Treatment Should Be Rendered By An
 Ohio BWC - Certified / Enrolled Provider

Remit Bills To: 3740 Carnegie Ave., Ste. B200 • Cleveland, Ohio 44115
Claim Approval is Not Guaranteed

For Prescription-related matters, call 1-800-644-6292
www.bwc.ohio.gov



WHAT TO DO IF YOU ARE INJURED ON THE JOB
• In case of medical emergency seek immediate treatment at the nearest medical facility.
• Notify your Supervisor immediately and assist in filing a First Report of Injury report.
• Obtain your Thompson Electric injury packet from your supervisor.
• When seeking treatment, please let the medical provider know that MinuteMen OhioComp is your MCO and present your MinuteMen OhioComp ID card.

ALERT!
• With the exception of emergency medical care, you must receive treatment from a BWC certified medical provider or your medical treatment 

may not be covered.

Contact your Safety Manager with any questions
Mike Tortorella, CEST - 330.686.2300 Ext 3088 

Scott O’Dell - 330-612-3485 
Andrew Bailey – 330-760-1377

Kelly Sigler - 330-704-8782

For information about medical treatment contact:
MinuteMen OhioComp Managed Care Organization

1-888-644-6266  |  www.minutemenmco.com

Walk In Urgent Care   419-903-0404
1016 Sugarbush Drive, Ashland, OH 44805
Mon-Fri   8 am - 8 pm / Sat-Sun 10 am - 6 pm
UH Samaritan Urgent Care   419-207-2502
663 E Main Street, Ashland, OH 44805
Mon-Fri   9:30 am - 5:30 pm / Sat-Sun 9:30 am - 1:30 pm
UH Kettering Health Center Urgent Care   419-994-4121
246 N Union Street, Loudonville, OH 44842
Mon-Fri   8 am - 6 pm 
Emergency Departments & After Hours Treatment Centers
UH Samaritan Medical Center   419-289-0491
1025 Center Street, Ashland, OH 44805
OhioHealth Emergency Care   567-309-4000
1720 Ohiohealth Way, Ashland, OH 44805

UH Ashtabula Health Center Urgent Care Center   440-992-0759
3315 N Ridge Road E, Suite 700A, Ashtabula, OH 44004
Mon-Fri   9 am - 9 pm / Sat-Sun 9 am - 5 pm
Prospect Urgent Care   440-381-8520
417 W Prospect Road, Ashtabula, OH 44004
Daily   10 am - 8 pm
Emergency Departments & After Hours Treatment Centers
Ashtabula County Medical Center   440-997-2262
2420 Lake Avenue, Ashtabula, OH 44004
UH Conneaut Medical Center   440-593-1131
158 W Main Road, Conneaut, OH 44030
UH Geneva Medical Center   440-466-1141
870 W Main Street, Geneva, OH 44041

Concentra   216-749-2730
4660 Hinckley Industrial Parkway, Cleveland, OH 44109
Mon-Fri   8 am - 5 pm
Concentra   216-426-9020
5500 S Marginal Road, Cleveland, OH 44103
Mon-Fri   8 am - 5 pm
Concentra   440-735-0438
7730 1st Place, Suite D, Oakwood, OH 44146
Mon-Fri   8 am - 5 pm
WellNow Urgent Care   216-285-9667
20300 Chagrin Blvd, Shaker Hts, OH 44122
Mon-Fri   8 am - 8 pm
WellNow Urgent Care   216-810-6100
12813 Rockside Road, Garfield Hts, OH 44125
Daily  8 am - 8 pm
WellNow Urgent Care   440-809-8132
7715 W Ridgewood Drive, Parma, OH 44129
Daily  8 am - 8 pm 
St Vincent Charity Medical Center Occupational Health - Solon   
440-349-1796
33001 Solon Road, Solon, OH 44139
Mon-Fri  8 am - 4 pm
St Vincent Charity Medical Center Occupational Health   216-363-2691
2475 E 22nd Street, Suite 310, Cleveland, OH 44115
Mon-Fri   8 am - 4 pm
Cleveland Clinic Rocky River Urgent Care   216-444-2273
19895 Detroit Road, Rocky River, OH 44116
Mon-Fri   8 am - 8 pm / Sat-Sun 8 am - 4 pm
UH Brook Park Urgent Care Partnering w/Southwest General   
216-265-0772
15900 Snow Road, Suite 200, Brook Park, OH 44142
Mon-Fri   9 am - 8 pm / Sat-Sun 9 am - 5 pm
UH Westlake Health Center Urgent Care   440-250-5366
960 Clague Road, Suite 1100B, Westlake, OH 44145
Mon-Fri   9 am - 8 pm / Sat-Sun 9 am - 5 pm
UH Broadview Heights Health Center Urgent Care   440-792-9075
5901 E Royalton Road, Suite 1400B, Broadview Heights, OH 44147
Mon-Fri   9 am - 8 pm / Sat-Sun 9 am - 5 pm
UH Minoff Health Center at Chagrin Highlands Urgent Care   216-896-1800
3909 Orange Place, Suite 2100, Beachwood, OH 44122
Mon-Fri   9 am - 8 pm / Sat-Sun 9 am - 5 pm
Emergency Departments & After Hours Treatment Centers
St Vincent Charity Medical Center   216-861-6200
2351 E 22nd Street, Cleveland, OH 44115
Cleveland Clinic Marymount Hospital   216-581-0500
12300 McCracken Road, Garfield Hts, OH 44125
Cleveland Clinic Lutheran Hospital   216-696-4300
1730 W 25th Street, Cleveland, OH 44113
Cleveland Clinic Fairview Hospital   216-476-7000
18101 Lorain Avenue, Cleveland, OH 44111
UH Parma Medical Center  440-743-3000
7007 Powers Blvd, Parma, OH 44129
UH Cleveland Medical Center   216-844-3722
11100 Euclid Avenue, Cleveland, OH 44106

UH Ahuja Medical Center   216-293-8226
3999 Richmond Road, Beachwood, OH 44122
UH Bedford Medical Center   440-735-3900
44 Blaine Avenue, Bedford, OH 44146
UH Richmond Medical Center   440-585-6500
27100 Chardon Road, Richmond Hts, OH 44143

Firelands Urgent Care   419-557-6490
5420 Milan Road, Sandusky, OH 44870
Mon-Fri   9 am - 7 pm / Sat-Sun 9 am - 3 pm
NOMS Urgent Care   419-502-5932
2500 W Strub Road, Suite 120, Sandusky, OH 44870
Mon-Fri   9 am - 8 pm / Sat-Sun 9 am - 3 pm
Emergency Departments & After Hours Treatment Centers
Firelands Regional Medical Center   419-557-7400
1111 Hayes Avenue, Sandusky, OH 44870

Cleveland Clinic Bainbridge Urgent Care   440-992-0759
17747 Chillicothe Road, Suite 100, Chagrin Falls, OH 44023
Mon-Fri   8 am - 8 pm / Sat-Sun 8 am - 4 pm
UH Lake Health Chardon Occupational Health   440-286-8908
510 Fifth Avenue, Chardon, OH 44024
Mon-Fri   8 am - 4 pm
Emergency Departments & After Hours Treatment Centers
UH Geauga Medical Center   440-285-6000
13207 Ravenna Road, Chardon, OH 44024

Fisher Titus Convenient Care   419-663-6464
368 Milan Avenue, Norwalk, OH 44857
Mon-Fri   9 am - 7 pm / Sat-Sun 9 am - 3 pm
UH New London Urgent Care   419-626-7820
206 W Main Street, New London, OH 44851
Mon-Fri   9:30 am - 5:30 pm 
Emergency Departments & After Hours Treatment Centers
Fisher Titus Medical Center   419-668-8101
272 Benedict Avenue, Norwalk, OH 44857

Pomerene Express Care   330-893-2754
4900 Oak Street, Berlin, OH 48179
Mon-Fri   4 am - 7 pm / Sat-Sun 9 am - 1 pm
Emergency Departments & After Hours Treatment Centers
Pomerene Hospital   330-674-1015
981 Wooster Road, Millersburg, OH 44654

Concentra   440-975-4185
3900 Ben Hur Avenue, Willoughby, OH 44094
Mon-Fri   8 am - 5 pm
UH Concord Health Center Urgent Care   440-358-5400
7500 Auburn Road, Suite 1200, Painesville OH 44077
Mon-Fri   9 am - 8 pm / Sat-Sun 9 am - 5 pm
UH Lake Health Center Urgent Care   440-255-6400
Brunner Sanden Deitrick Wellness Campus, 8655 Market Street, Mentor, OH 44060
Mon-Fri   8 am - 8 pm / Sat-Sun 9 am - 5 pm
Emergency Departments & After Hours Treatment Centers
UH Tri Point Medical Center   440-375-8100
7590 Auburn Road, Painesville, OH 44077
UH Lake West Medical Center   440-953-9600
36000 Euclid Avenue, Willoughby, OH 44094
UH Madison Campus Emergency Department   440-428-0280
6270 N Ridge Road, Madison, OH 44057

Health Express Urgent Care   440-368-8818
445 Avon Belden Road, Suite B4, Avon Lake, OH 44012
Mon-Fri   8 am - 7 pm / Sat-Sun 9 am - 4 pm
Health Express Urgent Care   440-363-6788
34160 Center Ridge Road, North Ridgeville, OH 44039
Mon-Fri   8 am - 8 pm / Sat-Sun 9 am - 6 pm
Walk In Urgent Care   440-406-8153
525 Chestnut Commons Drive, Elyria, OH 44035
Mon-Fri   8 am - 8 pm / Sat-Sun 10 am - 6 pm
Emergency Departments & After Hours Treatment Centers
UH Elyria Medical Center   440-329-7500
630 E River Street, Elyria, OH 44035

UH Medina Urgent Care   330-661-4714
4001 Carrick Drive, Suite 120, Medina, OH 44256
Mon-Fri   9 am - 8 pm / Sat-Sun 9 am - 5 pm
Emergency Departments & After Hours Treatment Centers
Cleveland Clinic Medina Hospital Emergency Dept   330-725-1000 ext 2040
1000 E Washington Street, Medina, OH 44256
UH Southwest General Medical Center   330-558-0123
4065 Center Road, Brunswick, OH 44212

UH Kent Health Center Urgent Care  330-677-7681
411 Devon Place, Kent, OH 44240
Daily   9 am - 9 pm
UH Streetsboro Health Center Urgent Care   330-626-3455
9318 OH 14, Streetsboro, OH 44241
Mon-Fri   9 am - 5 pm
Emergency Departments & After Hours Treatment Centers
UH Portage Medical Center   330-297-2850
6847 N Chestnut Street, Ravenna, OH 44266

WellNow Urgent Care  330-409-7700
1444 N Main Street, North Canton, OH 44720
Daily   8 am - 8 pm
WellNow Urgent Care   330-809-1800
1111 Lincoln Way E, Massillon, OH 44646
Daily   8 am - 8 pm
Cleveland Clinic Mercy Health Center North Canton   330-966-8884
6200 Whipple Avenue NW, North Canton, OH 44720
Daily   8 am - 9 pm
Cleveland Clinic Mercy Health Center of Plain - STATCARE   330-494-6480
2638 Easton Street NE, Canton, OH 44721
Mon-Fri   8 am - 8 pm / Sat-Sun 9 am - 5 pm
Cleveland Clinic Mercy Health Center of Plain - STATCARE   330-236-2300
2935 Lincoln Way W, Massillon, OH 44647
Mon-Fri   8 am - 8 pm / Sat-Sun 9 am - 5 pm
Cleveland Clinic Mercy Health of Jackson- STATCARE   330-830-6110
7337 Caritas Circle NW, Massillon, OH 44646
Mon-Fri   8 am - 8 pm / Sat-Sun 9 am - 5 pm
Concentra   330-453-6050
4449 Whipple Avenue NW, Canton, OH 44718
Mon-Fri   8 am - 5 pm
Emergency Departments & After Hours Treatment Centers
Cleveland Clinic Mercy Medical Center   330-489-1000
1320 Mercy Drive NW, Canton, OH 44708
Cleveland Clinic Akron Akron General – Green   330-896-5000
1940 Town Park Blvd, Uniontown, OH 44685
Summa Health Green Emergency Department   330-899-2400
1825 Franks Parkway, Uniontown, OH 44685
Aultman Massillon   330-834-1111
2021 Wales Avenue NW, Massillon, OH 44646

UH Twinsurg Health Center Urgent Care   330-405-1500
8819 Commons Blvd Suite 101A, Twinsbur,g OH 44087
Mon-Fri   9 am - 8 pm / Sat - Sun 9 am - 5 pm
Urgent Care @ Western Reserve Hospital   330-688-7900
3913 Darrow Road, Stow, OH 44224
Mon-Fri   7 am - 7 pm / Sat-Sun 8 am - 4 pm
Concentra   330-724-3345
1450 Firestone Parkway, Akron, OH 44301
Mon-Fri   8 am - 5 pm
Emergency Departments & After Hours Treatment Centers
Cleveland Clinic Akron General   330-344-6000
355 Akron General Avenue, Akron, OH 44307
Summa Health Akron Emergency Department   330-375-3361
141 N Forge Street, Akron, OH 44304
Summa Health Barberton Emergency Department   330-615-3941
155 5th Street NE, Barberton, OH 44203
Cleveland Clinic Akron General – Stow   330-945-9300
4300 Allen Road, Stow, OH 44224
Cleveland Clinic Emergency Department – Twinsburg   330-888-4176
8701 Darrow Road, Twinsburg OH 44087

Cleveland Clinic Mercy Health Tuscarawas   330-365-5100
1031 W High Avenue, New Philadelphia, OH 44663
Mon-Fri   8 am - 8 pm / Sat-Sun 9 am - 5 pm
Cleveland Clinic Union Hospital FirstCare Urgent Care   330-343-0753
110 Dublin Drive, Dover, OH 44622
Mon-Fri   8 am - 8 pm / Sat-Sun 8 am - 4 pm
Emergency Departments & After Hours Treatment Centers
Cleveland Clinic Union Hospital   330-343-3311
659 Boulevard Street, Dover, OH 44622

WellNow Urgent Care   330-345-8032
4164 Burbank Road, Wooster, OH 44691
Daily   8 am - 8 pm 
Emergency Departments & After Hours Treatment Centers
Wooster Community Hospital   330-263-8100
1761 Beall Avenue, Wooster, OH 44691

THOMPSON ELECTRIC PREFERRED PROVIDERS BY COUNTY 
Ashland          Ashtabula          Cuyahoga          Erie          Geauga          Huron          Holmes          Lake          Lorain          Medina          Portage          Stark          Summit          Tuscarawas          Wayne

Injured at work?Injured at work?
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